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1. Project SiKomm and it's goals

2. Our Analysis of crisis management systems in
Germany

a) Aims & Goals

b) Method of analysis

c) Findings/Results

d) Next steps & Further questions

3. Your questions

GEFORDERT VOM
Institut fir - Bundesministerium
Medienforschung ._' UNIVERSITAT R | frsiong
der Universitat Siegen SIEGEN und Forschung



The SiIKomm Project
J SiIKomm

FORSCHUNGSGRUPPE
SICHERHEITSKOMMUNIKATION

e Main Goal:

Sizherbemtitemmunibsbsn:
Thescne und MzdalzilZunp

e e R R g T I E R i T R
R W R R e e ey e =8 TR
FE S ) LT S R e A LT R PR B T PR
ey i gl o e sl b pe e L s e o D
e A LT TR
N SR LW L ]
e e O T
[ = SR LW
Tl T T Bl e TN Y
i e I N s ™ Bl
. P T SN W
o L. LR
[ S T R E

[ T B

sl e e e
i W e P T P G MR M N BB RSN ST N e meal e B
o e ol M [ B S, M o el Wi W el | e a W
SN o

GEFORDERT VOM

Institut fir 'Y ] Bundesministerium
Medienforschung a UNIVERSITAT @

fiir Bildung
der Universitat Siegen SIEGEN und Forschung




CMS: Aims & Goals

Crisis management solutions play a vital role in federal
and private crisis management efforts in Germany, yet:

— no general acceptable definition/rules/norms exist

— not many quantative studies exist, which analyze these
systems according to their functions, users, area of
deployment, etc.

— there are no large scale ‘status-reports’ or ‘best practice’
analysis of today's CMS

Our Goals:

— give an overview about the available systems and their
functions

— based on these results develop a handbook for building
and buying CMS
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Literature Review

Conferences

Vendor meetings & fairs

Expert Interviews with developers and users

Extensive Internet search
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Method of analysis

What Data did we collect:
— Name/Address
— Country of Origin (Germany, Austria & Switzerland)
— Area of deployment
— User Group
— Target group
— Expert/Amateur System
— Functions
— System specifications & requirements
— References /Prices
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Findings/Results
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Aufteilung Funktionstypen

B Kommunikation
B Alarmierung

H Information

m Ubung

m Koordination
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Findings/Results

General Trends:

market is very intransparent
the market for CMS solutions is expanding

the shift from military/police solutions to private/industrial
solutions Is progressing (convergence of markets)

shift from single technology solutions to hybrid technology
solutions

shift from hardware- to software- to web-solution
Shift from expert to amateur systems
rising needs for inter-organizational solutions:
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Next Steps/Open Questions

Next Steps
e Collection of data is still ongoing
o Usability Tests with field personnel/ practitioners

 Handbook for development and buying

Other Projects:
— Infostrom (www.infostrom.orq)
— BaSIGo (no website yet)

or visit:
www.uni-siegen.de/ifm
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http://www.infostrom.org/
http://www.uni-siegen.de/ifm

Thank you

Dipl.-Medienwirt Christian Neuhaus
Mail: neuhaus@ifm.uni-siegen.de

Your Questions ...
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