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(New) challenges in 
survey research

 Many firms and 
executives feel 
“oversurveyed”  hard 
to achieve high response 
rates

 At the same time, more 
complex construct 
measurements are used 
 extending 
questionnaire lengths 
and reducing response 
rates

 Surveys being filled out 
on handheld devices

Motivation
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Importance of Surveys in Risk Governance Research

 While there are proxies available in the literature, 
many aspects of risk governance and risk 
management cannot be assessed based on insights 
from archival data

 Consequently, surveys are an important method to 
obtain data on risk governance and risk management 
phenomena

 Since research on risk governance and risk 
management is a rather young field, we do not have 
much information on how to conduct survey studies 
in risk governance research

 Surveys in management accounting share similarities 
with those on risk governance  insights from 
management accounting research may be useful for 
risk governance researchers

Survey Research and Response Rates in Risk Governance Research
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Surveys in Research on Risk Governance 
and Risk Management
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Some of the most cited articles in research on risk governance and risk 
management are based on surveys

Paper
Country of 
Data Collection

Times cited (Google 
Scholar, 19-09-2018)

Response 
Rate

Beasley et al. (JAPP, 2005) USA 61110.3%

Kleffner et al. (RMIR, 2003) Canada 36235%

Paape and Speklé (EAR, 
2012)

Netherlands 1739.9%

Gates (JACF, 2006) Various (NA, 
Europe)

136n/a

Gates et al. (MAQ, 2012) n/a 8627%
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Research on Risk Governance Shows 
Similarities with Management Acc. Research
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Research on risk
governance and 

risk management

Management 
accounting
research

Many practices do not necessarily
have to be disclosed publicly  
Experts in finance and accounting
roles are key informations  
Testing theory is often more
important than statistical
generalizations



Insights from management accounting survey research may be highly
relevant for survey research on risk governance and risk management

/
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Insights from a Recent Study
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We aim to identify factors associated 
with RRs in management accounting 
survey research
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Research Objectives and Methods
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No evidence on what impacts
response rates (RR) in management
accounting survey research

 We included all survey papers published between 1989 and 2016 in 
the two most highly regarded specialist journals of management 
accounting research — JMAR and MAR

 From all 788 research articles published in this timeframe, we 
identified 163 survey papers (58 in JMAR, 105 in MAR)

 23 excluded (e.g., third party surveys, student samples, time-
lagged surveys)

 140 papers in our preliminary sample (12 with some missing data)
 2,380 codings, some with the help of the authors of incl. studies

Meta-
analytical
methods



WIRTSCHAFTSWISSENSCHAFTEN
WIRTSCHAFTSINFORMATIK | WIRTSCHAFTSRECHT

Lehrstuhl für Betriebswirtschaftslehre, insbes. Management Accounting and Control

10

Factors Potentially Influencing RRs
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Results (1/5)
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Results (2/5)
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Results (5/5)
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Implications for Future Survey Research (1/2)

October 4, 2018

Survey 
Population

 Implications contingent to research objectives of the survey:
 Aiming to test theoretical propositions: Target larger survey 

population sizes in order to reach larger samples of usable 
responses

 Aiming for generalizable results: Target a smaller survey 
population size in order to reach a higher RR 

 If researchers aim to achieve high RRs, they should conduct
 Small-scale surveys (up to 25 organizations, but multiple 

respondents) with non-random samples
 Surveys of respondents from middle and lower 

management (instead of top management)
 Surveys outside of North America

 No influence on RRs: Industry sector, finance/accounting 
respondents

Survey Research and Response Rates in Risk Governance Research
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Implications for Future Survey Research (2/2)
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Survey 
Process

 If researchers aim to achieve high RRs, they should
 Establish contacts with the survey population before 

sending out questionnaires (due to resource constraints, 
should be most feasible for small survey population sizes)

 Focus on core practices: in the case of management 
accounting research, focus on management accounting and 
management control practices (not on more general topics)

 No influence on RRs:
 No significant differences between electronic and non-

electronic methods, BUT: handheld devices!
 Sending reminders
 Incentives

Survey Research and Response Rates in Risk Governance Research

Seem to be standard now

Publication
Year

 Lower RRs in recent years, but cannot be controlled by 
researchers
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Limitations
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 RR is by far not the only important aspect 
of conducting high-quality surveys and 
analyzing their results

 Our results are only based on surveys 
published in JMAR and MAR

 Some important drivers of the RR could 
not be fully included in our analyses (such 
as questionnaire length, university 
sponsorship  should be published online 
with accepted articles to facilitate learning 
by other researchers)
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Questions/comments?
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